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Greetings Maryland
IAWP Members and

Friends, ! :

. Presil:i;nt
is beautiful with bright, \ /
sunny days and cool nights i

(very cool, as a matter of fact!). The leaves are
falling and everywhere you look, you see those
wonderful fall colors.

Hope you are all having a
glorious fall. The weather

Our membership drive for the 2008 has begun.
Alexis Allenback, membership Chair, will be
contacting you about renewing. If your friends
and co-workers join now, they will have free
membership through the end of the 2007.
Spread the word!

The iiGive jem the
Pickleo training is
still going strong.
Nancy Fink has
been very busy
presenting that
training. From the
conversations and
emails | have
received, it seems
the training has
been well worth
the time spent by
participants. Thanks to Nancy for doing such a
great job.
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Maryland IAWP has a new International Chair,
Vicky Geiger. She has lined up a compelling
International speaker for the District meeting. |

Issue 5

September/October 2007

think all of you will be very interested and
surprised with the presentation.

Do you have any ideas to make our IAWP
chapter even better? Do you want to assist us
with any of our Institute planning€or write an
article for the newsletter? Do you know
someone doing an exceptional job worthy of an
IAWP award? Let me know. My email address
is ssnyder@dlir.state.md.us. We want you to
be proud of your organization.

Enjoy the fall! I, along with the entire Board, look
forward to seeing you at the District IV

Educational Conference.
Suzette Snyder, Maryland Chapter President

District Institute! 0 Sold
Out!!!

The stage is set and the food is ordered for our
District IV Educational Conference on Friday,
November 2". We have chosen a nice Hampton
Inn in Hagerstown for the meeting, lined up an
interesting agenda with good speakers, and
planned a menu that should please everyone.
Members and friends from West Virginia,
Virginia, Maryland, and DC have registered to
attend. Speakers will address national, regional
and state perspectives. Donit miss Lee Foleyis
Washington update on workforce development.
Find out whatis new in Ul, as well as the latest
on workforce development in our neighboring
states. DOLI{s Assistant Secretary for the
Veteran Employment and Training Service will
talk about new veteran initiatives. The Philippine
Embassyis Labor Attaché will share information
on her countryis Overseas Employment
Program. DLLRis BRAC Project Director will

(continued on page 2)
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District Institute T Sold Out! (continued from page 1)

bring us up to date on developments in the
region. And learn how your childis Xbox is
preparing him to join the workforce of the future.
And donit forget T networking, networking,
networking!

What more could we want for a perfect meeting?
And, of course, we have requested nice
weather.

30™ Anniversary of
the Disabled Veterans

Outreach
| Program
u (DVOP)

November 1977 to November 2007

The Disabled Veterans Outreach Program
(DVOP) has touched the lives of thousands of
Veterans in America. In a statement made in
January 1977, then-Secretary of Labor Ray
Marshall said "President Carter has put among
his highest priorities the plight of thousands of
Disabled and Vietnam-Era veterans who have
borne the brunt of our involvement in a
regrettable war and continue to bear a
disproportionate share of the nationis economic
distress." He proposed new initiatives to help
Disabled and Vietnam-Era veterans pick up the
pieces of their shattered lives and return to work.
This was one of his most successful initiatives of
1977.

The program started as a temporary program,
with 2000 Disabled Vietnam-Era veterans hired
and placed in 100 major cities across the
country. Thirty years later, the DVOPs continue
to work with the Veterans Administration to help
thousands, by securing training and VA benefits,
providing community leadership, and setting up
seminars, job fairs and hiring events. DVOPs
are instrumental in saving employers and
American taxpayers millions of dollars each year
by putting veterans from the Vietnam-Era,
Desert Storm and, today, Irag and Afghanistan

wars back into the labor market as taxpayers. By
helping these veterans succeed, the program
has helped to improve the quality of life for
veterans, their families and their communities.

The DVOPIs duties have changed over the past
30 years but still focus on the Disabled Veteran.
The National Veterans Training Institute (NVTI)
was established to provide service, support,
training and education programs. DVOPs have
enhanced their level of professionalism due to
the training received at NVTI.

MD Chapter IAWP is proud to announce that
current Maryland DVOPs Denny Bowers
(Salisbury) and Donnie Irons (Cumberland) were
the first DVOPs in the program thirty years ago.

We at the Maryland Chapter of the International
Association of Workforce Professionals would
like to recognize and support the 30"
Anniversary of the Disabled Veterans Outreach
Program by helping to "Honor Americais
Commitment to Veterans and their families

across the USA."
Submitted by Zella Brown, Veterans Chair

= rconomics

IAWP Library

Did you remember that our Maryland Chapter
has a library with a wealth of information? You
can borrow at any time.

A new addition this month is: fiFrom Making a
Living to Having a Life, a book for the working
challenged.0 Read how to:

» leave the job you hate

« replace the job you lost

« enjoy the work you have

« find the work you love

The author, Gloria Dunn, is an organizational
behavior specialist, speaker, workshop leader,
consultant, author and president of Wiser Ways
to Work, a company that helps humanize the
workplace, revitalize the worker and create

organizational harmony.
(continued on page 3)

Voice of the Chesapeake

2



IAWP Library (continued from page 2)
Other Library Resources:

Tapes:

How to Negotiate Anything

Go Ahead and Humor Me

When Things Get Heavy, Lighten Up

Books:

13 Fatal Errors Managers Make and How You
Can Avoid Them

All | Really Need to Know, | Learned in
Kindergarten

An Economic Theory of Democracy

As a Man Thinketh

Beyond the Wall of Resistance

Billion Dollar Business in Just a Decade
Business and Personal Success

Cases in Public Policy Making

Fiscal Administration

Fish

Handbook of Systems Analysis

How to Fireproof Your Career

How to Run a Damn Good Meeting

How to Win Friends and Influence People
IAPES T The First 75 Years

Implementation

Management Challenges for the 21° Century
Nuts: Southwest Airlines Crazy Recipe for
Perspectives on Budgeting

Public Policy Making

Skill with People

Staples for Success: From Business Plan to
Taming the Paper Tiger T Organizing the Paper
in Your Life

The Art of Dealing with People

The Logic of Collective Action

The Logic of Collective Action

The Twelve Essential Laws for Becoming
Indispensable

We are always looking for donations to enhance
our library collection. Contact Shanon Wolf at

swolf@dllr.state.md.us to borrow or contribute.
Submitted by Shanon Wolf, MD IAWP Member

Go Ahead,
Frederick County
Workforce
Services, Give (E
the Pickle!

On September 7, 2007, Frederick County
Workforce Services (FCWS) had the unique
opportunity to participate in the fiGive (Em the
Pickle!d customer service and leadership
training. While Nancy Fink facilitated the
training, the FCWS staff led the discussion,
offering personal insights, exchanging stories,
and discussing the implications of the pickle
training on our work at the center. The overall
training was well received by the FCWS staff;
Bob Farrell, along with his pickles, proved to be
a valuable experience for all.

The reaction of so many of our staff was
positive. Perhaps, it was the simple yet effective
message; or maybe it was the humorous, silly
delivery; or maybe it was just that so much of
the message just made sensedit was relevant
to our staff. Give those special or extra fithingso
to make our customers happy, and everyone will
be happy.

Working with Youth Services at FCWS, it was
especially pertinent to my team. Providing youth
services in itself can be a challenging task;
convincing them that customers are the number
one priority can be even more challenging. The
fiGive IEm The Pickle!o training, was especially
valuable in delivering the importance of
customer service through the use of humor.

Students relate to humor, they appreciate it, and
thus, can learn better from it. The message,
simple and concise, with practical, real-life
examples, allows the students to relate to the
overall message - that is, customer service is

number one.
(continued on page 4)
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