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Presidentõs Comments 
 ñI hope you are having a 
wonderful Spring and looking 
forward to Summer! 
II want to thank you all for 
your continued support of our 
Chapter and most importantly 
the outstanding work you are 
doing in support of Workforce Development and 
Unemployment. We are sorry we were unable to 
hold an Institute this year but due to issues such 
as availability, weather, etc. we could not 
schedule a time when we all could meet.  
However, we have instituted a partnership with 
Careerwell, an organization that conducts tele-
seminars, on workforce topics, and I hope you 
will be able to take advantage of this opportunity 
to participate. These sessions are held several 
times each month. Please go to the Careerwell 
site at: http://careerwell.org for more information. 
Once you register, you will receive instructions 

regarding dial-in 
procedures. 
Please note that 
this is not a toll-
free number. If 
you register and 
find that you 
cannot listen, you 
will still have 
access to the 
recorded call for 

two weeks after the session (but only if you 
register first). This is a wonderful opportunity to 
listen to excellent information disseminated by 
experts in our field.  
 
 

 
 
 
You may also be eligible to receive CEUôs ï but 
you must fill out the evaluation form in order to 
do so. 
 
We are looking for some of you to take a 
leadership role in our Chapter next year. If you 
would like to become involved in our many 
activities such as Newsletter, Membership, 
Legislative, etc., please contact any member of 
the Executive Board for more information.  
 
Have a great Memorial Day weekend! 
Bob Pelletier 
 

Community Career 
Connections 
 
The Anne Arundel Workforce Development 
Corporation (AAWDC) and The Anne Arundel 
County Public Library (AACPL) system have 
teamed up to provide One-Stop Career Center 
services to County residents who may have 
difficulty getting to existing One-Stop Career 
Centers.  The West County Area Library has 
provided an area with four computers dedicated 
to job search, as well as the use of a large 
classroom and computer lab for workshops. 
AAWDC, through its partnership with the Senior 
Community Service Employment Program, 
provides workforce specialists who man the 
Center 40 hours per week.  Services include 
assistance navigating through online job search 
sites, enrolling in the Maryland Workforce 
Exchange, résumé assistance, and referrals to 
job openings and supportive services.  
(continued on page 2) 
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Community Career Connections (continued from page 2) 
Customers in need of more intensive services 
and/or training can be referred to a full-service 
career center, or arrangements can be made to 
meet with a Career Advisor at the library.  The 
West County site opened in October.  In the first 
three months of operation, over 400 people used 
the service.   
 
In addition to individual job search assistance, 
AAWDC has provided several innovative 
workshops at the site.  ñDemystifying the 
Federal Employment Process,ò presented by 
IAWP members Steve Gallison and Nancy Fink 
of the Professional Outplacement Assistance 
Center, drew over 100 attendees.  Other 
workshop topics have included ñRecharge Your 
Résuméò presented by IAWP member Paula 
Brand, ñUsing the Internet to Land a Job,ò and 
ñCompleting an Online Employment Application.ò  
 
Based on the overwhelming positive response to 
this project, AAWDC and AACPL are planning 
an expansion of this concept into the Southern 
and mid-Western sections of the County. 
Submitted by Sue Gallagher, Awards Chair   
 

Coming Soon ð  
the 97th 
International 
Educational 
Conference 
 
IAWP is gearing up for the 2010 International 
Conference in Greenville, South Carolina ñwhere 
the power of collaboration will meet the era of 
innovation.ò  The 97th International Educational 
Conference will be held from June 27-30 at the 
Hyatt Regency Greenville.  Four workshop 
tracks will focus on unemployment insurance, 
workforce development, specialized customer 
services, and professional growth.  Lee Foley 
will provide his always-anticipated Washington 
update, and USDOL Regional Administrator 
Helen Parker will deliver the keynote address. 
 
 

 
ñThe Internationalò provides IAWP members the 
opportunity to learn about innovations in 
workforce development and unemployment 
insurance, as well as to network with their peers 
from across the country and around the world. 
 
An added benefit of attending the conference is 
the chance to travel to beautiful parts of our 
country that arenôt usually on the list of top travel 
destinations.  Greenville, SC is such a place.  
Nestled in the foothills of the Appalachian 
Mountains in upstate South Carolina, Greenville 
boasts a renovated downtown area including a 
park with waterfalls, a thriving arts community, 
an historic district and shopping.  Furman 
University and Bob Jones University are among 
the institutions of higher learning in the city.  
Greenville is the hometown of ñShoeless Joeò 
Jackson, Jesse Jackson, and Joanne 
Woodward.  Visitors to downtown Greenville can 
enjoy, in addition to great dining, a year-round 
series of special events suited to the season and 
appealing to almost every taste. From April 
through September, weekly concerts ranging 
from folk to jazz entertain visitors three nights a 
week.  To learn more about the 2010 IAWP 
International Conference, go to 
http://www.iawponline.org/greenville2010.html 
 

Retiree Ramblings  
Due to some family medical issues, I have been 
doing a lot of research on nutrition lately and 
would like to share some of what I have learned 
with you today. 
   
• Did you know that our metabolism slows 

down every year after the age of 40? 
 
• Did you know that we generate less saliva 

and stomach acid as we get older, making it 
more difficult for our body to process certain 
vitamins and minerals? 

(continued on page 3) 
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Retiree ramblings (continued from page 2) 
• Did you know that our sense of taste and 

smell diminishes as we age? 
 
For these reasons, we need to make lifestyle 
changes as we age ï changes that will help us 
remain healthy and mentally alert.  The first step 
to eating well is to learn what our bodies need 
now.  Knowing what to eat, and how much or 
little, is key to achieving nutritional health.    
 
The first rule is to eat nutrient-dense foods:  low 
in saturated fat and sodium, high in fiber and 
calcium, with moderate calorie content.  This 
means donôt waste your calories!  Highly 
processed and refined foods usually contain 
more calories and fewer nutrients, which can 
leave you still feeling hungry.  Instead, follow 
these guidelines:  
 

• Focus on good carbs like brown rice, 
whole wheat bread, rolled oats and 
barley, not products made with refined 
white flour.   
 

• Eat lots of raw fruits and vegetables; they 
are loaded with fiber, vitamins, minerals, 
and enzymes to aid digestion.  When you 
cook vegetables, the best method is 
steaming followed by sautéing.   
 

• Vary your protein choices.  The best 
sources are fish, poultry, eggs, beans, 
peas, nuts and tofu.  One of the big things 
I have learned is that we need to reduce 
our meat intake.   
 

• Meat should be no larger than the size of 
your fist or a deck of cards.  A good way 
to reduce meat is to make kabobs or a stir 
fry dish because both include a lot of 
vegetables.    
 

• Choose fat-free or low fat dairy products. 
Women should discuss calcium 
supplementation with their doctor 
because we lose bone mass as we age.   

 
• Get your ñgoodò fats from oils such as 

olive and sunflower oils.   

 
• If food tastes bland, donôt go for the salt 

shaker.  Try other flavor enhancers like  
olive oil, garlic, onions, vinegars, and 
spices, including cinnamon, cloves, 
ginger, and turmeric.   
 

• And last but not least, drink lots of water.  
If it is hard for you to drink a lot of water, 
eat high water content foods like grapes, 
melons, cucumbers, apples, onions, and 
soup.  

 
• Staying properly hydrated flushes toxins 

from the body, and helps keep your joints 
flexible and your mind clear.   

 
In addition to eating the right foods in the right 
portions, I have also learned that it is important 
to eat a ph balanced diet.  Some foods like meat 
are acidic and vegetables and fruits are 
alkalizing.  The common belief is that if we do 
not eat enough alkalizing foods, our stomach is 
in a low-grade acidic state all the time.  This 
affects digestion and leads to numerous health 
issues.    
 
There is so much information to learn about 
proper nutrition it can be mindboggling.  But it 
has been an exciting journey of trying new foods 
and recipes and planning meals that are ph 
balanced.  Here are a few menu examples for 
you to try: a veggie omelet, bran muffin and 
fresh fruit for breakfast and vegetable soup and 
tuna sandwich on pumpernickel bread for lunch 
or dinner.  I hope you found this information 
interesting and helpful.   Bon appétit!   
Submitted by Vicki Zimmerlee, Retiree 
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Honoring Our Public 
Servants. Connecting Citizens 
with Their Government. 
Celebrated since 1985, Public Service 
Recognition Week (PSRW) is a nationwide 
public education campaign honoring the men 
and women who serve our nation as federal, 
state, county and local government employees 
and ensure that our government is the best in 
the world. Each year, the President and 
Congress designate the first full week of May as 
PSRW and activities are held nationwide and 
around the world in celebration of public 
employees who put service above self. 
From the steps of the Capitol to the smallest 
towns, public servants use the week to educate 
citizens about the work that they do and why 
they have chosen public service careers. 
Throughout the week, communities take this 
occasion to host events from open houses to 
parades recognizing and thanking their local 
unsung heroes. 
 
Innovation and Opportunity 
This yearôs theme, ñInnovation and Opportunity,ò 
gives citizens the chance to see the breadth of 
groundbreaking work being done in government, 
from renewable energy to tsunami warning 
systems, and to explore the many ways to make 
a difference by choosing careers in public 
service.  
 
National Mall Celebration  
The capstone celebration is held every year on 
the National Mall, with more than 100 civilian 
and military agencies, nonprofit organizations 
and private companies sponsoring interactive 
and educational exhibits that showcase the 
innovative and quality work performed by public 
employees.  
 

The Mall event will showcase this yearôs theme 
of ñInnovation and Opportunityò with educational 
and interactive agency exhibits as well as panels 
and information on how citizens can make a 
difference through federal jobs and internships. 
Weôll share what opportunities are available, 
give tips on how to apply and stand out from the 
crowd, and why our government is the right 
place for the best and brightest to make a 
difference for our nation.  
This year, the Partnership for Public Service and 
the Public Employees Roundtable will host the 
National Mall event May 6-9, 2010, between 4th 
and 7th Streets. 

 
Civilian and Military Public Service 
Exhibitions 
Thursday, May 6 / Friday, May 7 / Saturday, 
May 8 
10:00 a.m.-5:00 p.m. 
 
Celebrate Public Service Rally and Concert 
Thursday, May 6  
Noon-2:00 p.m. 
Bring a picnic lunch and enjoy live music on the 
Mall! 
 
Students Day  
Friday, May 7 
10:00 a.m.-5:00 p.m. 
Join us for a day of activities focused on 
elementary students and a rally to kick things 
off, featuring public service heroes and your 
favorite federal agency mascots.  
 
Opportunities in Government  
Saturday, May 8  
10:00 a.m.-5:00 p.m. 
Job seekers can learn first-hand about job 
opportunities in medical and public health, 
international affairs, energy and environment, 
administration/program management, and 
security and compliance, plus get insider-tips on 
how to land a government job. The hour-long 
panels will take place in the Main Stage Tent 
located on the National Mall. 
 (continued on page 5) 
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Honoring Public Service (continued from page 4) 
Military Public Service Exhibitions  
Sunday, May 9  
10:00 a.m.-5:00 p.m.  
 
Service Project: Write Letters of Thanks to 
Our Troops Overseas 
Sunday, May 9 
10:00 a.m.-5:00 p.m. 
Come out to help us write letters of thanks and 
support to our troops serving overseas in Iraq 
and Afghanistan. Bring your friends, family, 
community groups, colleagues and everyone 
you know to help us reach our goal of at least 
5,000 letters! Weôll provide the paper, pens and 
everything youôll need (including construction 
paper, crayons and markers for the kids).  
Submitted by Zella Brown, Veterans Chair 
 

 

Baltimore County 
Launches Mobile Career  
Center 

 
On March 30, 
2010, 
Baltimore 
County 
Executive Jim 
Smith joined 
Congressman 
Dutch 

Ruppersberger and Congressman Elijah 
Cummings in dedicating a new fully equipped, 
state-of-the-art Mobile Career Center in 
Baltimore County. A welcome addition to the 
services delivery system of the Baltimore County 
Office of Workforce Development, the 29 foot 
mobile unit is a One-Stop Workforce 
Development Center on wheels, designed to 
assist ex-offenders in the communities in which 
they live.  Purchased with Federal funding, the 
MCC has six computer stations with internet 
connectivity to assist customers in enrolling in 
the Maryland Workforce Exchange data base 
and to help them with online job seeking.  
Staffed by professionally trained workforce 
development staff, the MCC will give visitors the 
opportunity to continue the process of job 
seeking by getting advice on the spot and 

referrals to further services at local One-Stop 
centers and other community agencies. 
Customers will receive assistance in developing 
resumes and in connecting with employers. Re-
entry Transition Specialists with the Offender 
Workforce Development Specialist credential 
and an Operator trained as a Career Resource 
Specialist comprise the team. County 
parole/probation offices, the Baltimore County 
Detention Center, and two communities in high 
crime areas are designated sites for MCC 
presence.  Helping individuals with criminal 
records lowers recidivism rates and contributes 
to the strengthening of families. 
 
Special Kudos to Ralph Chase, MCC Operator; 
Grace Fendlay, Manager of Special Programs; 
Thomas Kuller, Emmanuel Moaney, Venita 
Bocage, Re-entry Specialists; Sheila 
Bouloubassis, Re-entry Job Developer for the 
outstanding work with the Re-Entry Program. 
Submitted by Tom Kuller, IAWP Member  
 

New One-Stop Opening 
The Career Center at Arnold Station, the newest 
One Stop in Anne Arundel County, held its 
Grand Opening on Wednesday, April 21, 2010.   
The event took place in Suite 109 of Arnold 
Station (the training room for the Career Center).  
The room was filled to capacity with job seekers, 
agency partners, employers, community leaders 
and many other individuals interested in 
workforce development.   The Capital and the 
Baltimore Sun covered the event and published 
articles.   
 
Speakers included the Secretary of DLLR 
Alexander M Sanchez, County Executive John 
R. Leopold, Anne Arundel County Economic 
Development Corporation President Robert 
Hannon, Anne Arundel Workforce Development 
Corporation (AAWDC) President and CEO Kirk 
Murray.   In addition, Airtran Corporate Recruiter 
Darrel Stern spoke of how the One Stop system 
in Anne Arundel County has made a positive 
impact on their hiring strategy.  Finally, job 
seeker Eva Moore, an architect who is slated to 
attend an upcoming Project Management 
(continued on page 6) 


