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Presidentõs Message 
Itôs a great pleasure to be your Maryland 
Chapter, IAWP President this year and I 
am looking forward to serving you with 
activities that will assist you in your very 
important positions throughout Maryland 
in both Workforce and Unemployment. 
 
First of all, I want to sincerely thank 
Suzette Snyder for 
her outstanding 
job as President of 
our Chapter for the 
past three years.  
She has done 
wonderful work in 
keeping all of us up-to-date on current 
issues affecting our profession. Under 
her leadership our Chapter has hosted 
many informative Institutes, and she has 
provided us with information from the 
International Association on issues 
affecting all of us working in both 
unemployment and workforce  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
development. Suzette will remain an 
important part of our Executive Board  
serving in the Immediate Past-President 
position.  Thanks again, Suzette.  
 
I would also like to extend my best 
wishes and thanks to Faye Gossert who 
has served our Chapter as Treasurer for 
the past 10 years.  Faye has performed 
magnificently in this very important role 
and will be greatly missed.  Thanks 
Faye. 
 
Officers elected for the upcoming year 
are: 

President-Elect, Denise Carey 
First Vice President ï Nancy Fink 

Second Vice- President ï Denise Carey 
Treasurer ï Faye Stauch 

 
As you know, I have just completed a 
two-year role as IAWP District IV 
Director and appreciate the wonderful 
support you gave me.  A highlight of my 
tour was the addition of Pennsylvania 
and Delaware to our District. 
 
At the IAWP International Conference, 
in Rapid City, SD last June, the 
Maryland Chapter received the runner-
up award for ñSpecialized Customer 
Serviceò as the Susquehanna WIA won 
this highly prized award for their work in 
establishing One-Stop Centers at Fort 
Monmouth, NJ to assist personnel from 
that area as they transition to Aberdeen. 
 (continued on page 2)   
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Presidentôs Message (continued from page 1) 
Thank you to Sue Gallagher who 
submitted the award and for the great  
support of BRAC.  Our Chapter also 
received three Membership Awards 
thanks to the dedicated work of our 
Membership Chair, Alexis Allenback. 
 
As you know, we are reducing our 
membership fees by one-half this year.  
This would be a good time to encourage 
our co-workers to sign up and enjoy the 
benefits of being an IAWP member. 
 
Our Fall Institute will be held on Friday, 
September 25th, 2009 beginning at 8:00 
a.m. at the Department of 
Transportation Headquarters in 
Hanover, MD (same place as the Spring 
Institute).  The draft program will include 
topics such as: 1. Green Jobs; 2. the 
New GI Bill; 3. the Ticket to Work 
Program; 4. Feng Shui, and; 5. 
Speakers from DLLR, Workforce 
Development and Adult Ed and 
Unemployment Insurance.  We hope 
you will all be able to attend. 
 
Again thank you for your continued 
support of our wonderful organization.  
Looking forward to seeing you at the 
Fall Institute.    
 
Bob Pelletier, MD Chapter IAWP 
President 
 

Retireeõs Corner 
 

Last issue I talked 
about ways to keep 
active and improve 
your health.  In this 
issue, I am going to 
continue the 

exercise theme.  Some seniors are 
reluctant to exercise because of the 
mistaken belief that exercise is bad for 
older people because it puts too much 
strain on your body.  The truth is that 
moderate physical activity is good for 

people of all ages and of all ability 
levels.  Below are some tips for starting 
and maintaining an exercise program.    
 
Most Important Things to Remember: 

1) Get clearance first  -  before you 
begin a new exercise program, 
have a check-up and talk with 
your doctor about any special 
conditions you might have. 

2) If something hurts, stop doing it  
-  If you have a persistent pain 
when you exercise, take a break.  
There are some warning signs 
that mean you should stop what 
you are doing and consult a 
doctor: 

- Chest pain or pressure 

- Breathing trouble or 
excessive shortness of 
breath 

- Persistent or sharp muscle or 
joint pain 

- Nausea 

- Unusual balance difficulty 

Other Important Tips:  
Start slowly ï start with 10 minutes a 
couple times a day, if you can.   
Wear comfortable, non-restrictive 
clothing, and good supportive shoes.  
Hydrate!  Drink plenty of water before, 
during and after your activity. 
Warm up and cool down ï Walk slowly 
or stretch for at least 5 minutes before 
you begin.  Walk slowly for 5-10 minutes 
at the end of your workout.   
Vary the type of activity you do - it will 
help you remain interested.  
 
Keep an activity log.  As the days go on, 
it will be easier to keep up the pace 
(continued on page3) 
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Retireeôs Corner (continued from page 2) 
when you look at all the progress you 
are making.  
 
Most importantly, make exercise fun!  
Listen to music or exercise with a friend.  
Join a biking or hiking club.  Take a 
swimming or dancing class.     
 
The body was meant for movement; it 
needs to be used to function at its best.  
A proper diet and engaging in physical 
activity can help you live a more fulfilling 
life.     
Submitted by Vicki Zimmerlee, Retiree Chair 
 

In Support of Our 
Veteransé. 

  
IAWP members who attended the 
International Conference in South 
Dakota experienced a moving ceremony 
at one of Americaôs 
most recognizable 
monuments. 
 
The South Dakota 
Department of 
Labor treated the 
group to a trip to see the night lighting 
ceremony at Mount Rushmore, a 
memorial to four great presidents. 
George Washington represents the 
struggle for independence, Thomas 
Jefferson the idea of government by the 
people, Abraham Lincoln equality and 
the permanent union of the states, and 
Theodore Roosevelt the 20th century 
role of the United States in world affairs.   
 
Just seeing this great monument was 
only the beginning.  We were seated in 
a huge amphitheater facing Mount 
Rushmore.  At the bottom of the 
amphitheater was a stage where a 
young park ranger described her 
experience as a Peace Corps volunteer 
in Africa, where she was often asked 
what America was like.  She described 
the lakes, the mountains, the oceans, 

the plains, and the rich diversity of the 
American people.  She then invited all of 
the Veterans in the audience to join her 
on the stage.  Nearly 150 people left 
their seats to make their way to the 
bottom of the amphitheater.  She took 
her microphone to each person on the 
stage and asked them to share their 
name and branch of service.  All 
branches of the service were 
represented, including veterans from 
World War II, the Korean Conflict, 
Vietnam, Operation Desert Storm, 
Operation Iraqi Freedom and 
Afghanistan.  There were six married 
couples, some holding small children.  
This roll call lasted over thirty minutes, 
and the audience enthusiastically yet 
respectfully showed its appreciation for 
each individual service member.  
 
Included on the stage were two from the 
Maryland delegation ï Bob Pelletier, 
LVER in the Wheaton One-Stop, who 
served in the United States Air Force, 
and Richard Snyder, husband of 
Hagerstown Labor Exchange 
Administrator, who serviced in the 
United States Navy.  Also on the stage 
in spirit, if not in body (her new knees 
were not ready to take those steps down 
to the stage and back up again, so she 
stayed in her seat) was Zella Brown, 
DVOP in the Annapolis One-Stop, who 
served her country in the United States 
Army.    
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The trip to South Dakota was 
memorable in many ways, but my most 
lasting memory will surely be the tribute 
to our Veterans at Mount Rushmore.   
Submitted by Sue Gallagher, Awards Chair 
 

Playfulness Works! 
 
Members of the MD Chapter of IAWP 
were able to attend the International 
Conference in South Dakota.  There 
were many speakers, workshops and 
programs.  I am highlighting a speaker I 
enjoyed most. 
 
Let me introduce you to Scott Friedman 
who presented us with a Keynote 
Address:  ñIf We Can Laugh At It, We 
can Survive It.ò 
 
Scott taught us that to prepare the 
workforce for the challenges of 
tomorrow, our ability to transition is 
important.  Scott asks us to remember 
that change never ends, that change is 
not trouble-free.  We handle change 
(and handle our customers with their 
transitions, too)  by our attitude and 
passion.  Using humor, weôll be able to 
make light of our predicaments in the 
middle of stressful situations that arise 
from these transitions. 
 
Time management is one of those 
situations: 
1. Whatôs important? 
2. Whatôs important right now? 
3. Whatôs not important? 
 
We can choose our experiences to be 
painful or choose to be playful ï what do 
you choose?  Add more play and fun.  
Create and innovate.  Do more ñplanned 
spontaneity.ò  Add more ñhumor ritualsò 
to your life.  Create a ñNo Whine Zoneò 
and then if a person whines in that zone, 
thereôs a $2 fine which goes into a fund 
to pay for food and fun celebrations. 

Scott recommends GPS:  Go Play 
Some!  Let go of the negative.  Activate 
your GPS. Scott left us with a cheer: 
Too much Stress:  GPS! 
Lifeôs a Mess:  GPS! 
Budget Distress:  GPS! 
Article reprinted from the June 16 ï Flash and  
Submitted by Denise Carey, Editor 
 

Better Than Cash for 
Clunkers! 
 
What's better than the government Cash 
for Clunkers rebate program?  It's the 
IAWP Maryland Chapter Early Bird 2010  
Membership Drive! 
 
Act now and join before December 31, 
2009, and you can take 50% off the cost 
of your membership!  That's a steeper 
discount than the old clunker program.   
 
As a valued Maryland IAWP Chapter 
member you'll reap the following 
benefits: educational opportunities to 
keep you informed of the latest 
workforce trends and developments, 
national and local newsletters, grant 
opportunities to further your professional 
knowledge, and networking events with 
fellow workforce development 
professionals from State, region, and 
across the country.   
 
Please consider giving yourself the gift 
of professional membership by joining 
IAWP and experience the personal and 
professional opportunities for growth. 
 
Membership form is attached to this 
newsletter. 
Submitted by:  Alexis Allenback, Maryland Chapter IAWP 
Membership Chair 




