Maryland

| Ta\\V) &

Intermational Associaton of Workforce Professionals

Voice of the Chesapeake

Volume 19 Issue 3 May 6 June 2009

Presidentis Message

Hello and greetings to all our members and

friends.
. !Presid;nt

Since my last note to you,
our Spring Educational
Institute was held on May
1% It was another
successful venture. The
speakers were interesting
and informative, the
location was really convenient for everyone and
the food, as usual, was very tasty. Plus, we
were able to spend time together and talk about
our different offices and what has been
happening in our BUSY workforce field.

| have just returned from the International
Conference in Rapid City, South Dakota. What
an opportunity that was T to get to know other
people in our field and learn how other offices
from around the world are handling the
workforce
challenges
INSIDE THIS ISSUE everyday.
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This is my last
note to you as
your Maryland

=< New Retiree Member | Chapter president.
It has been three
years since | first
filled this position.
It has been an
outstanding and
enjoyable opportunity for me. We have had very
successful Spring Institutes and Fall Institutes

> MD Chapter IAWP
Board Nominations
and Elections

every year and a great District Institute in
Hagerstown a couple years ago. We maintain
our Maryland IAWP website,
www.iawpmaryland.org and publish our
information-filled newsletter, fiVoice of the
Chesapeakey, six times a year.

We have had a Board that works well together
and have been able to provide you with
information and opportunities that benefit you as
IAWP members and friends. Bob Pelletier,
Nancy Fink, Denise Carey, Sue Gallagher, Faye
Gossert, Zella Brown, Cindy Quail, and Sharon
Mike have made all of our efforts successful. |
thank all of them.

Bob Pelletier will take over in July as the new
president of the Maryland Chapter of IAWP. He
will be there to help all of you in any way
possible and listen to your suggestions. Please
show him your support. Bob is very capable
(after all, he has been a past president, a District
Director, and has worked with the International
board as the Vet Chairl). We all wish him well.

If | can assist anyone, please let me know. | will
still be around working for the goals of the
Maryland Chapter of IAWP.

Thanks to all of you for giving me great

memories. See you around.
Suzette Snyder, President



Spring 2009 Educational
Institute

Our Educational Institute was held on May 1 at
the new Department of Transportation
headquarters in Hanover, Maryland. In spite of
the heavy workload we are all experiencing,
over 35 IAWP members and friends from across
the state were able to participate. Attendees
had the opportunity to hear the latest updates
from our Institute regulars Lee Foley and Tom
Wendel, as well as a DLLR Division of
Workforce Development report from Director of
Field Operations Patrick Baker. We also
learned about Opportunity Builders Inc., an
Anne Arundel County employment program, and
received a primer on Post Traumatic Stress
Disorder and Traumatic Brain Injury, two
conditions that are increasing in number among
the military returning from Iraq and Afghanistan.
As we all strive to provide better service to meet
the needs of our customers, attendees shared
best practices and ideas for new activities.
Highlights from several of these presentations
are included in this newsletter.

Opportunity Builders,
Inc.

The paradigm for persons with developmental
disabilities has changed significantly over the
past several decades. Fifty years ago, these
individuals were commonly institutionalized and
forgotten. Then came the practice of fisheltered
workshops,0 a community service model where
they had the opportunity to participate in a work
situation but did not make a true economic
contribution to society. Opportunity Builders,
Inc. (OBI) enables their developmentally
disabled clients to truly contribute to the
economy by providing businesses with an
fialternative workforce.0 At OBI, each individualis
unique abilities are maximized and matched to
the needs of businesses.

OBI was created in 1962 as a partnership of
people with and without developmental
disabilities as the fiSheltered Workshop of Anne
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Arundel County.0 Their mission is to fiprovide
adults with developmental disabilities a
motivational environment offering vocational
training, employment services, recreational
activities and support services.0 OBI fosters
independence and identifies the special talents
of its clients, placing them in a variety of job
situations based on the unique skills and
interests of individual clients T some work at
employersb sites; some are self-employed
operating their business out of the OBI facility.
For example, one individual operates a
telephone reminder service, calling club or
committee members to remind them of
upcoming meetings; another is employed at the
Navy football stadium as a groundskeeper. OBI
has a warehouse work program serving 170
individuals with a ratio of 1 staff to 20 clients
doing packaging and distribution. This project
involves 28 contracts with local businesses and
generates $150,000 in income. OBI also
provides a recreation and leisure program for
people who donit want to work or are firetired.o

OBI currently serves 320 clients and expects to
serve 500 in a few years. Individuals are funded
through Maryland Developmental Disabilities
Administration. 35 vans pick up individuals and
bring to them to OBI daily. 50% live at home;
50% live in group homes.

The smiles at OBI work!

PTSD and TBI

Dr. Meredith Charney educated the Spring
Institute attendees on Post Traumatic Stress
Disorder (PTSD) and Traumatic Brain Injury
(TBI), two conditions that are increasing in
newly returning vets from Iragq and Afghanistan.
20-40% of returning vets have mental health
problems; 15% have mild TBI; 40% of those
have PTSD. There frequently is a co-
occurrence of PTSD and TBI. There is a stigma
associated with mental health; consequently
individuals donit always seek treatment. Affected
individuals are usually male; 50% are in 20-29
age range.

PTSD and TBI (continued on page 3)
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PTSD and TBI (continued from page 2)

PTSD is the exposure to a traumatic event
which was a threat to self or others, e.g. combat,
car accident, natural disaster, sexual assault
(can be one or multiple events).

There are three clusters of symptoms: re-
experiencing (nightmares, intrusive memories,
physical reactions when reminded of trauma T
e.g. sweating or heart racing), avoidance and
numbing (avoiding people, places or activities
that are reminders of the traumatic event,
avoiding memories, emotional numbing, trouble
feeling, numbing feelings, sense of
foreshortened future), and hyperarousal
(symptoms of irritability or angry outbursts,
difficulty sleeping, symptoms of hyper-vigilance
T always on guard, canit sit with back to the
door, having an exaggerated startle response,
staying constantly aroused as if emotionally
prepared to fight or flee at all times. The arousal
itself is a source of distress and is incredibly
draining.) PTSD impacts both emotional and
physical well being.

There are many common reactions to combat
experience, including - the world isnit safe; the
government betrayed me; others want to harm
me; | must be ready for danger at all times; | had
a sense of purpose in war T now what? These
usually decrease and normalize after returning
home. For some, these reactions persist even
when there is no longer danger. This is how
PTSD develops.

PTSD is highly related to depression, substance
abuse/dependence, medical problems (heart,

diabetes, sleep apnea, etc.), and chronic pain. A
high proportion of incarcerated vets have PTSD.

TBI is an insult to the brain caused by an
external physical force, producing a diminished
or altered state of consciousness, resulting in
impairments in physical, cognitive, behavioral,
and/or emotional functioning.

The types of injuries that can result in TBI
include: fragment, bullet, vehicular, fall, blast.
The individual does not need to be directly
involved in the incident to incur a blast injury.

Consequence of injuries can be physical
(headaches, balance, fatigue, memory loss),
cognitive (problem solving, insight, planning,
attention, information processing, memory,
learning), and emotional (irritability, impulsivity,
mood regulation, depression, anxiety, social
pragmatics). These conditions can result in
problems with employment, education, planning
for the future, and transitioning to work in
stateside jobs.

Treatment for PTSD and TBI revolve around
several themes: family/relationships, ware zone
experiences, support with other Operations Iraqi
Freedom and Enduring Freedom veterans,
mood medications, and the creation of poly-
trauma teams for veterans with TBI.

Retireels
Corner

Greetings to all the chapter retirees:
Allow me to introduce myself. My name is Vicki
Zimmerlee. | am a new member of the Maryland
IAWP chapter and a workforce firetiree.0 Last
summer | moved to Maryland from
Pennsylvania, where | was active with the PA
IAWP Chapter. | held numerous positions within
the PA chapter, including chapter president, and
have served on the International Board three
times. | worked for the Pennsylvania
Department of Labor & Industry for 35 years,
beginning my career in human resources and
ending it in unemployment tax services.

As you may have guessed, | have volunteered
to draft some articles for the Retireeis Corner of
the newsletter. | am considering topics such as
fitness, nutrition, book reviews, travel, and
hobbies. | hope you will find them interesting
and informative.

Now that you know a little about me, | would like
to learn a little about you. | would welcome your

input on topics of interest that you would like to
Retireeis Corner (continued on page 4)
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Retireeis Corner (continued from page 3)

see in this column. Please send your ideas and
comments to Vicki@rinson.com with |AWP
Retirees in the subject line so it doesnit get
deleted with spam. | look forward to getting to
know you.

Retirement is not an end but a transition to
another phase of life. Although your schedule
and lifestyle may change, you will need to
remain active.

The American Heart Association recommends
that healthy adults get 30 minutes of moderate
exercise five days a week. However, making
exercise a regular habit can be challenging if it
means a major lifestyle change. So think small
to get started.

Below are ten easy ways to help you increase
your activity.

1)

2)

3)

4)

5)

6)

Skip the drive-through at banks, restaurants,
libraries, etc. Park your car and walk inside.

Stand or walk while talking on the phone.
You burn more calories standing than sitting
and even more when you add movement.

Take advantage of the season. Work in the
garden, go for a swim, or take a walk.

Clean up! Wash windows, mop the floor and
scrub the tub to burn calories and beautify
your home.

If your home has more than one level, use
the bathroom on the floor above or below
you to incorporate stair-climbing into your
day. You can apply this rule anywhere you

go.

If you have errands to run near your home,
walk instead of driving. Youill burn calories
instead of gas money. If you must drive to
run errands, park across the parking lot or
down the street, adding a short walk to your
destination.

4

7) While watching TV, lift lightweights to
incorporate more strength-building exercises
into your day. (If you donit have weights,
you can use soup cans to get started.)

8) Take a few minutes to stretch when you
wake up in the morning and before you go to
bed at night.

9) Instead of meeting a friend for dinner or
coffee, meet them for a game of golf, tennis,
or another favorite sport.

10) Stay active and, at the same time, support
your favorite causes by participating in
charity walks or races.

| trust that there are a few things on this list that
you can add to your daily routine to increase
your physical activity. Remember, 20-30
minutes of daily physical activity can improve
your health and your heart.

Maryland
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International Association of Waorkforee Professionals

The Maryland Chapter of IAWP is seeking
nominations for the following positions on the
Board. Also listed is a brief description of the
responsibilities of each.

President-elect: The President-elect will
receive President-elect training, shall assist with
the Maryland Chapter of International
Association of Workforce Professionals activities,
and shall, in the absence of the President,
perform the duties and exercise the power of
that office.

First Vice-President: The First Vice-President
shall be the chair of the Education Committee.
This position is responsible for developing and
organizing the Spring and Fall Institute and any
other educational opportunity that is required or
needed.

Maryland Nominations and Elections (continued on page 5)
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Maryland Nominations and Elections (continued from page
4

S)econd Vice-President: The Second Vice-
President shall be the chair of the
Communication Committee. This position is
responsible for the publication of Voice of the
Chesapeake, the chapter newsletter and
communication within the Chapter.

Vacant effective July 1, 2009

Treasurer: The Treasurer shall have custody
of all the funds of the Chapter and shall keep
full and accurate accounts of receipts and
disbursements. The Treasurer shall collect dues
and assessments, disburse the funds of the
Chapter, prepare membership transmittals and
forward them to the International office, and
render at the regular meetings of the general
membership and Executive Committee an
account of all the transactions as Treasurer.

The 2009-2010 Nominees are as follows:

President-Elect -- Denise Carey, Anne Arundel
One-Stop Career Center

First Vice President - - Nancy Fink, Professional
Outplacement Assistance Center

Second Vice-President T Denise Carey, Anne
Arundel One-Stop Career Center

Treasurer -- Faye Stauch, Department of Human
Resources

NOTES:
Only persons who are members in good
standing are eligible to serve.

A plurality of the votes cast shall be required to
elect any member to an office.

Each nominee is running opposed for the
offices. Please consider yourself for one of the
positions at our next elections. We want all
members to be involved.

Please send your vote to Denise Carey at
dcarey@dlir.state.md.us no later than close of
business July 8, 2009.
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Veteran
Report

Anne Arundel County
Veterans Re-establishing
On Campus Partnership
with Anne Arundel
Community College

We discussed numerous ways that we can work
together to serve veterans and their families®
and we look forward to working with each other
on these initiatives.

In addition to on-campus meetings, on-campus
presence, we discussed the possibility of
developing webshops where we can create
narrated presentations or host live webinars for
veterans and their dependents.

To view an example of a narrated presentation,
go to http://www.aacc.edu/military/Glbill.cfm.
We could create a series of these presentations
for career seekers (i.e., resume writing) or to
disseminate other information. To view a demo
of Elluminate Live (the application we use to
conduct webinars), go to
http://www.elluminate.com/

(and click on demo).

Member
Update

Kudos to:

Alfred J. LaBeau, Local

Veterans Employment
Rep., has been re-certified as a Global Career
Development Facilitator (GCDF) and Certified
Workforce Development Professional (CWDP).
In addition to the previously mentioned
certifications, Al is also a Certified Resume

Writer.
Member Update (continued on page 6)
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